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infohub™ wireless monitoring tells you what you want to know about your generator –
when you want to know it. Using your computer, tablet or smart phone, standby generator
owners can instantly check their generators system status from home or away.

BE IN CONTROL WHEREVER YOU GO

™

wireless monitoring for home generators

Monitor standby generator status, track utilization and be 
aware of any generator maintenance needs before your next 
power outage.

Choose what you want to know with adjustable standby 
generator notification settings. Receive emails and text 
messages on your standby generator’s performance.

Set-up standby generator repair by sending maintenance 
notifications directly to your Milbank Authorized Generator 
Technician.

Smart cellular-based system provides broad coverage and a 
reliable connection to your generator.

infohub™ wireless monitoring takes protecting your home 
and family from power outages to the next level.

Utility power off - April 29, 5:06 p.m.

Utility power on - April 29, 5:16 p.m.
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INFOHUB

infohub™ constantly monitors the signal from your standby generator. When the generator’s 
status changes, infohub™ instantly sends an alert to your email or phone.

CUSTOM WEB PLATFORM
User-friendly display makes it easy to 
monitor and manage your generator.

•	Confirm generator status
•	Set-up and adjust generator fault, status 

and maintenance reminder notification
•	Track generator utilization and service 

history
•	View status and location of multiple 

generators

CONVENIENT MOBILE APP
Check-in and quickly learn:

•	Generator status
•	Generator service faults for repair
•	Service schedule

INSTANT ALERTS
Pick and choose what types of notifications 
you want to receive:

•	Generator maintenance or service 
notifications

•	Change in generator status from off to on
•	Maintenance reminders, or you can send 

generator maintenance alerts directly to 
Milbank Authorized Generator Technician 
for hands-off repair and trouble-shooting

HOW IT WORKS


